
We're Making 
A Difference-
Together
In early 2020, the coronavirus crisis began to take 
a devastating effect on the UK population. The 
Northern Healthcare team reached out to our 
colleagues in adult health and social care to offer our 
services and support. We streamlined our transition 
process to enable rapid referrals allowing our 
colleagues to increase their hospital bed capacity 
at a time when it was desperately needed; whilst 
keeping the unique needs of each individual we 
support at the forefront of our minds and hearts.

The Midlands quickly became a key area of concern 
for COVID-19 cases and mortality. In response to 
the coronavirus, in April 2020, the Black Country 
Partnership Trust block purchased nine emergency 
placements for an initial twelve week period – 
concluding June 30th. Working in close partnership 
with commissioning groups, local authorities and 
NHS trusts, rapid assessments were completed, 
and people were admitted within days. This required 
strong and robust systems to manage risk and 
ensure the safety of both existing and new residents.

For more information regarding 
how we work in partnership with 
mental health services to achieve 
outstanding outcomes for our 
residents, please get in touch: 

t: 0161 974 7210  
e: info@northernhealthcare.org.uk
www.northernhealthcare.org.uk

P u t t i n g  p e o p l e  f i r s t . 

MENTAL HEALTH SERVICES PARTNER IN RESPONSE TO COVID-19



At Northern Healthcare, the high 
quality support we provide will never be 
compromised; comprehensive, bespoke 
support plans were built for each 
individual, allowing our teams to facilitate 
smooth transitions in all aspects of daily 
living and medication management.

Many members of our team answered the 
call to go above and beyond their duties in 
order to facilitate these rapid transitions, 
aiding residents and internal and external 
colleagues. Jodie Langley, Grainger 
House Service Manager comments: 
“Emotionally supporting residents 
through the process of transitioning in 
already uncertain times, and the changes 
that had to occur within the service to 
facilitate this successfully, was not an 
easy task. Looking back, I am completely 
in awe of my team. Under already 
stressful circumstances they showed 
nothing but dedication, compassion and 
incredible teamwork.”

Following the conclusion of the block 
booking contract, the team supported 
our residents with their next steps either 
moving to their own home or continuing 
to be supported by our team at Grainger 
House. Two residents stayed with the 
Grainger team and have already shown 
substantial progress, forming friendships 
within the house and integrating into 
the wider community. RW who joined 
Grainger House in April comments: “What 
makes me smile is living at Grainger 
House and also having such lovely and 
caring staff.”

Forming key partnerships is crucial to 
enable more people to progress with 
their journey to mental health recovery. 
The Grainger House team were delighted 
to receive excellent feedback from our 
colleagues at the Black Country NHS 
Foundation Trust and continue to work 
in close partnership on a spot purchase 
basis, often supporting with emergency 
placements.
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