P U T T I N G P E O P L E F I R S T, C H A N G I N G L I V E S .

Suppor ted Living
Service Overview.
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We are privileged to be able to support
our residents and we are dedicated
to growing our reach across the UK,
improving our residents’ quality of life
and delivering the highest standard of
mental health support.
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1.0 Introduction
Northern Healthcare, founded in 2013,
is an independent provider of enhanced
supported living services for individuals who
require 24/7 support and specialist clinical
input due to a mental health diagnosis,
learning disability and/or autism.
Since opening our first service in Cumbria,
Northern Healthcare has grown to support
over 335 adults across the UK with their
mental health recovery journey. Currently our
services are based across the North West,
Cumbria, Yorkshire and the Midlands.
Northern Healthcare has developed a
unique, clinically led, recovery focused
support model which provides individuals
with dedicated 24-hour support in high
quality accommodation with access to
experienced qualified clinicians.
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Our experienced support teams encourage
and motivate our residents to take the
next steps to reach their unique goals and
aspirations. We believe everyone deserves
to live a safe, happy and meaningful life,
where they’re valued, respected, listened to
and supported. We empower the people we
support to live as independently as possible
and to overcome their challenges through
our clinically led enhanced support model.

Our teams make a lifelong
positive impact to the quality of
life of the people we support. We
work in collaboration with fellow
adult mental health and social
care professionals to ensure that
Northern Healthcare is the right
step for anyone coming to our
services.

We’re here 24 hours a day,
365 days of the year.
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2.0 Who we Support
2.1

Overview
At Northern Healthcare our teams provide 24-hour support for people living
with mental health conditions, learning disabilities and autistic spectrum
disorder. Some of the people we support may have more than one diagnosis,
present challenging behaviours or have forensic backgrounds - but every
person is treated as an individual. Whilst personal history and diagnosis can
help our teams understand and support our residents, we are dedicated to
seeing the person, not their condition.

2.2

Early intervention and step down services
We understand that the journey to mental health recovery has ups and downs.
Our teams are experienced in supporting people at various transition points:

• ‘Step up’ preventative interventions for people at risk of hospital admission
• ‘Step down’ solutions with transitional support providing a pathway to community
services

2.3

Referral criteria
Northern Healthcare accept referrals from adult mental health
services, community mental health teams, secure hospitals,
rehabilitation and recovery inpatient services, prisons and courts and
social services. To progress a referral, we will need:

• A completed Northern Healthcare referral form
• Current care plan
• Risk assessment
• Details of any incidents over the last 6 months
We can support people with a diagnosed mental illness, learning
disability or autistic spectrum disorder who are:

• Male and female residents, aged 18+ who are willing to engage in recovery
and social inclusion

• Stable on their current medication and medically fit on admission
• On section 17 leave, or if on forensic Mental Health Act section, on
extended leave if approved by Ministry of Justice

Unfortunately, we are not able to support individuals who:

• Are not medically fit to be discharged into a community placement
Referrals can be made by contacting our
team on 0161 974 7210 or by emailing
referrals@northernhealthcare.org.uk
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• Have a severe learning disability which impacts their ability to engage in a
recovery process

• Continue to engage in severe self-harm
• Have a history of fire setting within the last 2 year period

2.4

Referral to admission pathway
Funding Approval

Contracts are exchanged and
admission paperwork completed.
Enquiry Received

To progress a referral we will ask for:

• A completed referral form

Welcome to
Northern
Healthcare

Tenancy applications distributed for
completion.
A transition schedule is put in place,
this may include day/night leave.

• Current care plan

Welcome

• Risk assessment

£

• Details of any incidents over
the last 6 months

Referral
Received

Our team recognise that change can be
hard. Transition plans are developed with the
resident’s wellbeing at heart. Our team will
support residents through this process at their
pace.

Assessment Repor t

An assessment report is
shared with the referrer,
which contains a support
and risk management
plan with details of the
proposed costs.
Desktop Assessment

Our Clinical Team will review the submitted documents
and feedback to you as soon as possible.

Face-to-Face Assessment

All people who form the
individual’s support network
will be engaged as part of the
process. The assessment is led
by an experienced mental health
professional from the Northern
Healthcare team.
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3.0 Services
It is vital that we support our health and social care
communities, as they support us, and this includes
building long-lasting partnerships with Clinical
Commissioning Groups and Local Authorities.
We evaluate our services in partnership, to ensure the development of
financially responsible and sustainable supported living schemes.

ADAMSON HOUSE

KIRK HOUSE

AMY JOHNSON HOUSE

M A RY S E A C O L E H O U S E

G L E N G A RT H H O U S E

MERCHANTS HOUSE

GRAINGER HOUSE

M I L N S H AW H O U S E

H E L E N A’S H O U S E

M O N T G O M E RY H O U S E

HOLLAND HOUSE

RADCLIFFE HOUSE

H O L LY C O U RT

T E N BY H O U S E

H Y D E PA R K H O U S E
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3.1

Our services are developed with our residents at the heart, high quality, walking distance to
local amenities and fitted with all the essentials for independent living.

ADAMSON HOUSE

AMY JOHNSON HOUSE

G L E N G A RT H H O U S E

GRAINGER HOUSE

Manchester Road, Par tington,
Manchester, M31 4DJ

1-7 Jameson Street, Hull,
HU1 3HR

359 Abbey Road,
Barrow-in-Furness, LA13 9JY

Cradley Road, Cradley Heath,
B64 6AG

0161 711 1570

0148 296 8140

0122 987 1510

0121 271 0410

16 ensuite rooms

18 ensuite rooms

17 ensuite rooms

17 studio flats

H E L E N A’S H O U S E

HOLLAND HOUSE

H O L LY C O U RT

H Y D E PA R K H O U S E

6 Roby Road, Huyton,
L36 4HE

4 Mount Street, Preston,
PR1 8BS

211 Rake Lane, Wallasey,
CH45 5DQ

15 Hyde Park, Wakefield,
WF1 4ET

0151 665 0290

0177 280 2150

0151 665 0351

0192 463 5005

7 ensuite & 16 room only

15 studio flats & 3 room only

9 studio flats

14 room only & 1 ensuite
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Each service has a welcoming family feel and our teams and residents truly inject our services with their
personality. We are developing new services to help more people on their journey to recovery. For more details
visit our website: northernhealthcare.org.uk

UNDER
D E V E LO P M E N T

KIRK HOUSE

M A RY S E A C O L E H O U S E M E R C H A N T S H O U S E

M I L N S H AW H O U S E

Pennine Way, Carlisle,
Cumbria, CA1 3QD

Brancker Street, Bolton,
BL5 3JD

1-7 Leeds Road, Shipley,
BD18 1BP

Whalley Road, Accrington,
BB5 1BX

0122 890 4100

0194 279 0994

0127 495 2170

0125 446 0170

21 ensuite rooms with kitchenette

11 room only, 4 ensuite & 15
studio flats

25 studio flats

14 ensuite rooms

Putting people first.

Northern Healthcare are continually
expanding and would welcome a
discussion about requirements
for new services. To arrange a
discussion with a member of
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M O N T G O M E RY H O U S E

RADCLIFFE HOUSE

T E N BY H O U S E

Milltown Street, Radcliffe,
M26 1WD

11 Radcliffe Gardens, Pudsey
LS28 8BG

286 Abbey Road, Barrow-inFurness, LA13 9JN

0161 711 1102

0113 372 0280

0122 966 6003

17 ensuite rooms

14 ensuite rooms

9 ensuite rooms
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our development team email
contact@northernhealthcare.org.uk

3.2

Home life
We work with our residents’ families and friends and their local community to
build support networks around the individual in our care. These support networks
are vital in helping our residents to meet their goals, reduce the risk of relapse
and to optimise and support their recovery journey.

Alpaca trekking at Glen Gar th House

Cirque Du Soleil at Amy Johnson House

Merchants House Fun Day

To find out more about
life at our services visit
northernhealthcare.org.uk or
follow us on social media.

A visit to the local farm at Radcliffe House

Master Chef at Mary Seacole House
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4.0 Our
support
model
Our priority is empowering the
people we support to live happy,
fulfilling lives.

4.1

Overview
Our model recognises the unique needs of individuals with complex long term mental
health conditions and the need for specialist, experienced teams to meet these needs.
Northern Healthcare’s evolutionary recovery
pathway is predominately an Occupational
Therapy led model, with clinical input, which
aims to equip our residents to independently
manage their own recovery.

• Residents benefit from clinical input from

a Registered Mental Health Nurse and
Occupational Therapist and 24-hour support

• Comprehensive, regular, personalised
assessments are conducted

• Specialist intervention as required e.g. Cognitive
Behavioural Therapy and help with accessing
appropriate external services

• Skills, education and employment
• Relationships
• Community integration
• Medication management
• Finance and budgeting

• Each resident has an individual tenancy

• Hobbies

• Technologically advanced support planning
systems enable daily risk management
assessments and reduce administration

Nor thern Healthcare Brochure

• Diet and health

• Out of hours on-call 24/7
agreement with an independent housing
association and our team help with administrative
tasks, such as applying for housing benefit
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The support model sets industry leading
standards for mental health rehabilitation
services which foster a positive environment
in which all our residents can attain their
personal recovery goals. Our teams work with
our residents to establish goals collaboratively,
these may include:

• Addiction interventions and substance misuse
support

• Shopping

We work collaboratively
with the people we
support, their loved ones
and local professionals to
develop person-centred
support plans.
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4.2

Shared supported living
Our mental health services are safe and comfortable homes where residents can
rebuild their daily living skills, whilst developing their confidence to take the next step
on their recovery journey such as transitioning to greater independent living in the
community.
All of our houses have their own personality, brought to life by our residents and
our teams, whilst our enhanced supported living model ensures that the quality of
support provided is consistently high.
All our services provide rehabilitation and step-down programmes to adults with
mental health needs and who may have behaviours that challenge. To help people
on their recovery journey, each person we support within our services will have an
independent tenancy agreement with a housing association.

14
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4.3

Support at home
Our team are specialists in supporting people with enduring and
complex mental health problems; our 24/7 at home recovery packages
recognise that these needs are very different to those of individuals
who may require hourly support. We provide community (at home)
recovery support packages for people who need 24-hour access
to mental health support services. The quality of the support is the
same as that provided to an individual living at a Northern Healthcare
enhanced supported living service.
We understand the importance of building trust when allowing a
support team into your own home. Our values-based recruitment
process ensures consistency and enables us to develop dedicated
teams who can build relationships with the people we support, and
their loved ones.
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5.0 Outcomes and
measurement
5.1

Assessments
Along their journey to mental health recovery, outcomes are
consistently measured with the individual and their wider
support network to ensure maximum transparency. Our
resident, their relatives (if consenting), Care Coordinator,
Commissioners and key staff from the service will be
invited to all reviews. These formal reviews are conducted
at eight weeks, three months following and every six
months thereafter.
All residents are assessed using valid and reliable
measures of mental state, cognitive abilities and activities
of daily living. These measures give clear markers of
improvements for residents and produce outcome
measures to demonstrate clinical effectiveness and
include:

• e-GRIST Mental Health Risk Assessment
• GASS (Glasgow Anti-psychotic Side-effect Scale)
• BPRS (Brief Psychiatric Rating Scale)
• Re-QoL 20 (Quality of Life measure)
• CAN-C
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A range of Occupational Therapy assessments within the ‘Model of
Human Occupation’ may be used based on identified needs during
the resident’s journey. A number of standardised assessments
based on this model as well as in-house developed assessments are
used in order to generate data for clinical pathway reviews, reports
to assess level of functioning for funding panel requirements and
discharge reports. Occupational Therapy baseline assessments will be
attempted during the first eight weeks, these may include;

• Initial interview
• Observational MOHOST (Optional, mandatory by 6 months)
• Domestic skills
• Cooking assessments
• Interest checklist
• Community skills assessment where appropriate
• Recovery Star (Optional)

5.2

Measurement
We conduct an annual feedback survey which is sent to staff, care
professionals, the people we support and their families. We encourage
feedback which can be provided at any time and easy-read policies
are displayed throughout our services to encourage residents to do
so. Monthly resident meetings and anonymous suggestion boxes also
provide additional opportunities for feedback to be gathered.

We believe in sharing best practice and creating
a support community for our teams as well as our
residents. Our bi-monthly newsletters allow our
teams to stay up-to-date with industry developments
and sharing ideas, and we share compliments and
best practice from across our teams monthly.

5.3

Regulation
Northern Healthcare is registered with the Care Quality Commission
(CQC) for treatment of disease, disorder or injury and personal care. The
latest inspection report can be viewed on our website.

Staff had a caring approach
to their work and they
demonstrated kindness and
respect when speaking about
the people they supported.
People told us staff were kind,
courteous and sensitive. One
person said, “The staff are
very polite, understanding,
helpful and caring.” Another
person added, “The staff are
nice, caring and lovely. They
always have time for you.”
CQ C R e p o r t 2 0 1 9
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6.0 Resident Survey 2021
In May 2021, all of our residents were encouraged to anonymously complete our resident feedback questionnaire.
The questionnaire measured the Northern Healthcare service as a whole and individual service feedback to ensure
consistency of service quality. Highlights from the survey include:

1. Overall, in the last 12 months, did you
feel that you were treated with respect
and dignity by the team?

3. In relation to the coronavirus, do
you feel the staff have done everything
they can to keep you safe?

5. Are you given enough opportunities
to discuss your needs and support
with the team?

95.2%

95.2%

92.9%

of residents answered ‘Yes’

of residents answered ‘Yes’

of residents answered ‘Yes’

2. Does the house provide you with a
good standard of housing?

4. Are the team aware of your
treatment history?

6. Are you happy with how your care
and support is organised?

92.9%

95.2%

92.9%

of residents answered ‘Yes’

of residents answered ‘Yes’

of residents answered ‘Yes’
4.8% answered ‘Sometimes’

18

Nor thern Healthcare Brochure

“The staff were professional when dealing with COVID and helped us understand
what was happening.”
Resident Survey Feedback, Holly Court

“I could not have asked for anything better than being at Grainger House, I wish
I could have stayed at Grainger House the rest of my days. I give the staff two
thumbs up, thank you all of you.”
Resident Survey Feedback, Grainger House

“One big thank you. In a little under 2 years (our daughter) has seen a lot of light
and is a completely different person now. I can’t thank you enough, how you have
worked with your magical staff to bring her (to her) transition and next steps in
life. We appreciate and couldn’t have done it without you.”
Family Feedback, Montgomery House

“Please could you say a big thank you from myself to your teams on last week,
the support and compassionate care given to RB was lovely to see. RB stated
being with the staff helped her to feel safe. I received fantastic handovers and the
communication from your staff all helped speed up the process for us getting RB
a bed. Thank you.”
Care Coordinator, Milnshaw House
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7.0 Resident stories
We encourage our residents to write their own pieces
for our company newsletter, from messages of thanks
to top tips to help other residents with daily living.
Here are some of our resident stories in their own
words and an inspiring progression example of how
with the right support our residents can flourish into
independence.

7.1

Ray’s Story
“My name is Ray and I arrived at Grainger House just over
fourteen months ago. When I first came to Grainger House I
was in a bad state mentally and emotionally. Truthfully, I did not
want to live any longer. Then the staff started making me feel
welcome and started to take care of my wellbeing and I am now
feeling 100% better thanks to them. Now they are like my second
family. I feel very close to all the staff and I love every one of
them, for making me able to face life again. It will be a sad day
when I leave, but life must carry on.”

P l e a s e n o t e we a l wa y s c h a n g e n a m e s t o p r o t e c t c o n f i d e n t i a l i t y.

7.2

David’s Letter to the Team
“The Northern Healthcare staff at Glen Garth are very good to you
when you are ill, because they treat you like you’re human and normal
and they understand your problems.
I hear voices and when I tell staff they understand me, help me
understand them myself and I feel protected when I have feelings of
self-harm. Staff at Glen Garth helped me a lot with my recovery from
when I was in hospital and were very patient with me when I learnt to
walk, eat and talk properly. I like living here because if I didn’t I would
be lonely. I know that I have friends here in staff and residents.
I go to work on a farm on a Tuesday and a Thursday – which was
set up by Glen Garth staff for me. Since starting at the farm I have
achieved my Level 1 and Level 2 certificates in ‘Practical Farm Animal
Care Skills’. I have now moved on to start my Level 1 in Landscape
Gardening. I love to go to the farm because I have met people with the
same interests as me and working with animals helps to distract me.”
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7.3

Helen’s journey at Montgomery House
Wednesday 19 August 2020 is a key date in the Montgomery team
diary – the day Helen moved to her own flat after two years and five
days living at our service.

There has been ups and downs along the way, but the team at
Montgomery are inspired by Helen’s progress and will continue to
support her to increased independence whilst living in her own flat.

Helen now 35, lives with Paranoid Schizophrenia, Autism Spectrum
Disorder and Learning Disabilities. When she came to our service
following a referral from ASC Healthcare, The Breightmet centre for
Autism in Bolton, Helen was very reserved. She would not leave the
service or sit in communal areas; only taking part in arts and crafts.
Helen was also unable to manage her money and the hospital team
were initially wary of allowing her access to the community due to her
risk of absconding. A support plan was formed with input from Helen,
our clinical team and her wider support team.

In the future, Helen is aiming to complete a money budgeting course,
gain more control over her finances and restart her voluntary work with
Bury Hospice.

Over time Helen’s independence grew significantly. From 1:1 supported
leave for short periods in the local community, Helen progressed to
unsupported daily leave and using public transport independently – a
huge achievement.
Helen engaged with Occupational Therapy and would frequently join
group activities, such as playing pool and snooker (winning the female
pool tournament), art groups, baking groups and she would volunteer
to help with breakfast club. She completed Health and Safety training,
increased her cooking skills and is now able to budget her money, and
manage her medication independently.
Helen is such a big part of Montgomery House with her passion for
creating her own artwork, music, dancing and spending time with her
family and her son.
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When she is ready the team will reduce supported hours until she is
able to confidently live independently, but we are always here if she
needs us.

Living in her own flat & taking steps to greater
independence with money management training

Now enjoys social interactions & visits her friends
& team members at Montgomery
Aiming for future possible employment following
volunteering at Bury Hospice

“Thank you to all staff
and residents for making
Helen feel so welcome
and at home. I’m sure you
have seen big changes in
more ways than one!”
H e l e n’s M u m
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Thank you for taking the time
to read our brochure.

We are happy to answer any questions you may
have. Please contact us by using the details below:

Call us on: 0161 974 7210 | Email us at: contact@northernhealthcare.org.uk
Or write to us at: Northern Healthcare Limited, Barton Hall Business Park, Hardy Street, Manchester, M30 7NB
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